SERVICE ACTION {5

Subject Model S-Type 3.0 V6
Engine Breather Elbow Model Year 1999.25

Degradation VIN Range L00001 to L86901
Date of Issue: 25/08/2005

To: All National Sales Companies and Importers
For the Attention of: The General Manager/Managing Director
Copies To: The Service/Aftersales Director/Manager
The Parts Director/Manager

Related Information: This Version 2 of Service Action S158 is being issued to request that contact be
made with customers to replace the engine breather elbow at the earliest
opportunity. Please discard all previous versions of this Service Action.

RE: Engine Breather Elbow Degradation

Dear Colleagues

S-TYPE 3.0-liter V6 vehicles are fitted with a 3/8-inch bore 90-degree rubber elbow within the engine breather
system. This elbow is manufactured from a type of rubber that is subject to degradation from the gas and vapor
that pass through it, resulting, after a period of time, in air being allowed to enter the intake system of the
engine.

Vehicles within the above VIN range may exhibit poor idle and a 'check engine' warning light may be displayed
on the instrument cluster with the possibility of fault code P0171 and/or P0O174 being stored..

Action to be taken

Affected vehicles should have the engine breather elbow replaced. The workshop procedure is attached as
Appendix 1.

You are requested to ask your dealers to write to owners of outstanding affected vehicles and request that their
vehicles be made available, at their earliest convenience, for the engine breather elbow to be replaced. An
example customer letter for you to use is attached as Appendix 2.

Should you require a listing of those vehicles outstanding please contact Jaguar Field Actions at
jlrcamp@jaguar.com

Parts Information
The following part should be ordered through Jaguar Parts Operations in the normal manner.

Table 1

Description Part Number
Engine Breather Elbow XR8 39224

Warranty Information

Warranty claims should be submitted quoting program code S158 together with the relevant option code from
Table 2 of this Service Action.

This will result in payment of the stated time and, where applicable, the relevant parts/miscellaneous expense
codes.

The options that allow for drive in/drive out can only be claimed when the vehicle has been brought into the
workshop for this action alone to be undertaken.
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Table 2
Program Option Description SRO Time | Part Number | Part Description | QTY
Code
S158 B Replace engine 17.10.22 0.2
breather elbow XR8 39224 | Engine breather 1
Clear DTCs 86.99.99 0.3 elbow
S158 C Replace engine 17.10.22 0.2
breather elbow XR8 39224 Engine breather 1
Clear DTCs 86.99.99 0.3 elbow
Drive in/drive out 10.10.10 0.1

The SROs and parts listed above have been included for information only. There will be no requirement to

enter the parts or SROs onto the claim.

Warranty claims should be submitted in accordance with the current Jaguar Warranty Policy and Procedures
Manual and its amendments unless stated otherwise in this Service Action.

Yours faithfully

Stuart Clift

Director, Central Service Operations

Attached: Appendix 1 —Workshop Procedure

Appendix 2 — Example Customer letter
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Appendix 1

Workshop Procedure

1 Open door, open hood and fit vehicle protection.

Working at the rear of the engine:

3 Displace and remove the engine breather pipe
elbow. (See Figure 1)

Figure 1
4 Install the replacement elbow.
Note: Ensure WDS is loaded with software release JTP 759/39 or later.

5 Position Worldwide Diagnostic System (WDS) alongside vehicle, switch Portable Test Unit (PTU) 'ON'
and allow software to load.

Connect PTU to vehicle using diagnostic cable.
Navigate and clear DTCs.
Switch 'OFF' PTU, disconnect from vehicle and return WDS to original location.

© 0o N o

Remove vehicle protection, close hood and door.
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Appendix 2 — Example Customer Letter

Mr. John Sample
123 Main Street
Anywhere,

Any Town

Post Code

Ref. Jaguar S-TYPE Registration AB03 ABC, VIN L12345

Jaguar is providing a no-charge Customer Satisfaction Program (Program Number S158) to owners of 1999
MY S-TYPE 3.0L V6 vehicles.

Reason For This Program

Jaguar has contacted us to make us aware of a potential quality concern with your vehicle. It is possible that
the vehicle has been fitted with an engine breather elbow that has not been made to the correct specification.
The elbow has made of a rubber that may be subject to degradation from the gas and vapour passing through
it, resulting, after a period of time, in air being allowed to enter the intake system of the engine. Affected
vehicles may exhibit poor idle and a check engine light may be displayed on the instrument cluster.

What your dealer will do

We will replace the engine breather elbow on your vehicle with one of an improved design. The rework action
will be undertaken on your vehicle at no charge to you, under the terms of this program.

How long will it take?

The time to replace the breather elbow on your vehicle is approximately 20 minutes. However, due to service
scheduling requirements, your vehicle may be required for a longer period of time.

What we are asking you to do

Call us or your preferred dealer without delay, quoting your Vehicle Identification Number (located at the
beginning of this letter) and vehicle registration number. Ask for a service date and whether parts are in stock
for Customer Satisfaction Program S158. If you do not have a servicing dealer, please access www.jaguar.com
for dealer addresses, maps, and driving instructions.

If your dealer does not have the parts in stock, they can be ordered before scheduling your service date. Parts
would be expected to arrive within a week after ordering.

When you bring your vehicle in, show the dealer this letter. If you misplace this letter, your dealer will still do the
work, free of charge.

If you have concerns ...
If you have trouble getting your vehicle repaired promptly and without charge, please contact your dealership's

Service Manager for assistance.

If you still have concerns, please contact the Jaguar Cars Customer Relationship Centre and one of our
representatives will be happy to assist you.

Call: 0870 850 8447, Office Hours: Monday-Friday: 8.30AM — 5.30PM
Thank you for your attention to this important matter.

Yours sincerely

Dealer Principal
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