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SERVICE

ISSUE:

In production, suspension springs are allocated to one of two grades, depending on the tolerance of
the overall length of the spring.

When 'short-tolerance' springs are built up into suspension assemblies, a 3mm packing ring is
inserted under the spring, to maintain the correct ride height of the vehicle. No packing ring is fitted
where 'long-tolerance' springs are assembled. Any one vehicle may have any combination of 'long-
tolerance' and 'short-tolerance' springs fitted as original equipment.

All replacement springs supplied via Jaguar Parts Operations are selected as 'long' tolerance springs,
and must not have packing rings fitted below them.

ACTION:

Where it is necessary to fit a replacement spring to an S-Type vehicle, examine the existing condition.

In any location where a 3mm packing ring is found under the existing spring, discard the packing ring
before fitting the replacement spring.

JSI-3606

Suspension spring and packing ring (arrowed)

WARRANTY INFORMATION:

This Bulletin is to provide technical information only.


